
 

 
 

Now hiring Success Coaches to support Washtenaw County’s 
Summer Youth Employment Program, Summer19! 

 
 

Job Description Success Coaches will manage the implementation of the Washtenaw County 
Summer Youth Employment Program (SYEP) at the University of Michigan. 
Success Coaches will be responsible for ensuring all aspects of the SYEP are 
well-managed, including offering close support to both youth participants and 
employers. 
 
Summer19 is a summer jobs program employing youth aged 16-24. In partnership 
with the Washtenaw County Office of Economic Development, Michigan Works! 
Southeast, and other community and campus partners, Poverty Solutions and the 
Ginsberg Center facilitate a summer job experience for youth on the U-M campus.  
 
To learn more about the SYEP, click here. 

Educational 
Value/Learning 
Opportunities 

This is an exciting opportunity to leverage U-M resources to invest in our local 
community. This program’s goal is to build long-term, equitable partnerships with 
community members and to provide job and mentorship opportunities to youth.  
 
Applicants can expect to build skills in communication, group facilitation, and 
program management, implementation and evaluation. You will gain first-hand 
experience in collaborating with community partners, youth development and 
mentorship, and socio-economic mobility intervention strategies.  

Expectations & 
Requirements 

Success coaches will need to be organized, detail-oriented, team players, 
personable, adaptable to challenges, and willing to learn.  
 
All Success coaches will be primarily responsible for: 

• Supporting youth and employers through the U-M hiring process, including 
providing assistance in compiling and submitting key documentation for 
employment and assisting with first day of work HR activities 

• Attending and supporting all events, including Parent/Family orientation, 
Employer Orientation, Match Day, Mid- and End-of-Summer events 

• Managing a caseload of youth throughout the program, helping them to 
navigate the program, conducting 1:1 check-ins. 

• Managing a caseload of employers throughout the program, 
troubleshooting and advising their programmatic needs. Conducting regular 
check-ins. 

• Implementing weekly half-day enrichment sessions on Fridays, using an 
evidence-based curriculum designed to support youth in building career 
skills. 

http://poverty.umich.edu/projects/summer-youth-employment-program/


 

 
There are three success coach positions available. Each success coach will have 
a primary job focus to ensure the program runs smoothly, while also supporting  
the program as a whole. Please indicate in your cover letter your ranking of the 
below positions from 1 (most interested) to 3 (least interested), and why you 
believe your top choice is the best fit for your experience. 
 
Events Coordinator  

• Alongside Michigan Works! staff, plan and execute events throughout the 
summer. This includes coordination of Match Day, a pre-program event 
and the planning of two major events during the program: the Mid-Summer 
Event and End-of-Summer Graduation Ceremony. 

• Provide logistical oversight for these events, plan communications, and 
ensure adherence to University event management policy by working with 
Poverty Solutions staff. 
 

Employer Liaison   
• Send out a weekly newsletter with a synopsis of enrichment, ideas for 

youth engagement, and best practices 
• Provide updates to employers when youth miss key activities, like 

enrichment 
• Serve as the Success Coach liaison with the U-M Human Resources 

department to ensure smooth onboarding, including planning HR Day (the 
first day of work).  

• Provide feedback on initial job descriptions and responsibilities 
• Provide communication to U-M employers surrounding Match Day 

 
Enrichment Coordinator 

• Primary Success Coach Liaison with U-M training partners for Friday 
enrichment sessions 

• Project manage each enrichment session, including materials creation, exit 
tickets, agendas, and facilitators guide  

• Manage weekly feedback process 
• Delegate as necessary 

 
Other Responsibilities 

• Collect programmatic feedback from both youth and employers 
• Respond to phone/email inquiries about SYEP  
• Assist Poverty Solutions staff as needed  

Qualifications Required Qualifications 
• Experience working with youth, ideally from underserved communities 
• Experience planning and/or coordinating programs or events, either 

professionally or as a part of student organizations 
• Interest in pursuing a career path in program management, the nonprofit 

sector, public service, or related field 
• Demonstrated cultural competence and interest in diversity, equity, and 

inclusion 
• Strong written and verbal communication skills 



 

• Bachelor’s Degree 
Desired Qualifications 

• Pursuing a Master’s Degree in social work, education, public health, or 
related field  

• Interest in higher education equity 
• Teaching and/or facilitation experience 
• Experience working in the Washtenaw County region 

Positions 
Available  

Success coaches will begin onboarding the week of March 4th, and work 10 hours 
per week until May, when the positions will increase to 30 hours per week.  

• Positions will run through the end of August. Applicants must be available 
until that time.   

Hours 10 hours per week, M-F in March and April 
30 hours per week, 9am-3pm, M-F in May through August  

Compensation $15 per hour 

Application Interested applicants should email their resumes and cover letters detailing their 
interest to Kate Naranjo, knaranjo@umich.edu by November 5th. Late applications 
will not be considered.  
Decisions will be made by Mid-December.  

 

mailto:knaranjo@umich.edu

